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As a member of the Trinidad and Tobago Association of insurance and 

financial advisers.  

  

I pledge to place the interest of my clients and policy -holders above my 

own; and ensure that any advice I tender them will be without bias or 

regards for my own personal advantage.  

  

To respect the confidence of any clients and prospects and carefully 

guard any information which becomes known to me concerning their 

personal affairs.  

  

To refrain from making statements of a misleading or derogatory nature 

which might cause the public to lose confidence in any Life Insurance 

company, its’ polices, financial products or its agents under no          

circumstances to rebate or offer to rebate any part of a premium.  
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WE EDUCATE OUR ADVISORS WITH KNOWLEDGE AND HOLISTIC DEVELOPMENT BY: 

 T – Transforming Advisors into Professionals and Prospects into Advocates 

 T – Technically Disseminating Information  

 A – Advocating Ethical and Best practices  

  I – Inspiring and Informing  

 F – Focusing on Building Family Financial Strength  

 A – Alliances (with regulators, for the benefit of financial advisors and the Industry)  

To be the recognized Association for Professional Educational Development of  Insurance 
and Financial Advisors for the benefit of the Insurance Industry and the citizenry of Trinidad 
and Tobago. 

“To Enrich T&T one family at a time by ensuring the long- term growth of our Industry”.  
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Notice is hereby given that the Annual General Meeting of the Association will be 
held at the TTAIFA Secretariat,  129 -131 Edward Street, Port of Spain on Friday 24th 
May, 2019 at 9:30am for the following purposes:  

1.  To receive the report of the President.  

2.  To receive the Audited Accounts for the year ended 2018.  

3.  To present the Board for the ensuing Term of 2019 -2021. 

4. To consider and pass the following resolutions which will be proposed as 
special resolutions.  

     

THAT the Constitution of the Association be amended as it relates to:  

I.  Classif ication of members  

II.  National Association Officers  

III.  Duties of Officers 

IV.  Board of Directors 

V. Executive Committee 

  

By order of the Board     Registered Office 
Terrance Williams      129- 131 Edward Street,  
Secretary/Treasurer     Port of Spain, Trinidad and Tobago 
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T i m e :  9 : 3 0 a m  -  1 2 : 0 0 p m  
D a t e :  M a y  2 4 t h ,  2 0 1 9  
Ve n u e :  T TA I FA  S e c r e t a r i a t   
O f f i c i a t i n g  O f f i c e r :  M r.  Te r r a n c e  W i l l i a m s  

1 .  N a t i o n a l  A n t h e m   

2 .  I n v o c a t i o n   

3 .  T T A I F A  P l e d g e  

4 .  W e l c o m e  &  O p e n i n g  R e m a r k s   

5 .  S t a n d i n g  O r d e r s  

6 .  M i n u t e s  o f  t h e  2 0 1 8  A G M  

7 .  C o n f i r m a t i o n  o f  2 0 1 8  M i n u t e s  

8 .  G u e s t  S p e a k e r  P r e s e n t a t i o n  –  M r .  G a r t h  T h o m a s  

9 .  B o a r d  o f  D i r e c t o r s ’  R e p o r t  –  M r s .  M a r i a n a  G a l i n d o  

1 0 .  Q u e s t i o n s  f r o m  t h e  F l o o r  

1 1 .  A d o p t i o n  o f  t h e  B o a r d  o f  D i r e c t o r ’ s  R e p o r t  
1 2 .  A u d i t o r ’ s  R e p o r t  a s  a t  D e c e m b e r  3 1 ,  2 0 1 8  –  N e r l i n  D a v i d ,  A u d i t o r  f r o m  

S .  B u d h u  a n d  A s s o c i a t e s  

1 3 .  Q u e s t i o n s  f r o m  t h e  F l o o r  

1 4 .  A d o p t i o n  o f  A u d i t o r ’ s  R e p o r t  

1 5 .  R e - I n s t a t e m e n t  o f  A u d i t o r  f o r  p e r i o d  D e c e m b e r  3 1 ,  2 0 1 9  –  D e c e m b e r  
3 1 ,  2 0 2 0  

1 6 .  P r e s e n t a t i o n  o f  R e s o l u t i o n s  

1 7 .  A d o p t i o n  o f  R e s o l u t i o n s   

1 8 .  I n s t a l l a t i o n  o f  2 0 1 9 - 2 0 2 1  B o a r d  o f  D i r e c t o r s  

1 9 .  I n s t a l l a t i o n  o f  A s s i s t a n t  S e c r e t a r y / T r e a s u r e r  f o r  2 0 1 9 - 2 0 2 0  

2 0 .  O t h e r  B u s i n e s s  

2 1 .  C l o s e  o f  P r o c e e d i n g s  
 

BY ORDER OF THE BOARD OF DIRECTORS 
 
 
 
Terrance Williams - Secretary/Treasurer  
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 All mobile phones must be switched off or on silent. 
 A member shall stand when addressing the Chairperson 
  Speeches shall be clear and relevant to the subject before the meeting  
 
 A member shall address the meeting when called upon by the Chairperson to do so, after which,     

he/she shall immediately take his seat. 
 
 No member shall address the meeting except through the Chairperson. 
 
 A member may not speak twice on the same subject, except: 
  The mover of a motion; who has a right to reply 
  He/She rises to object or to explain (with the permission of the chair)  
 
 No speeches shall be made after the question has been put and carried or negative. 
 
 The mover of a procedural motion – (adjournment, lay on the table, motion to postpone), shall 

have no right reply. 
 
 A member rising on a “point of order” shall state the point clearly and concisely (a point of order 

must have relevance to the standing orders). 
 
 A member shall not “call” another “to order” but may draw the attention to the Chairperson to a 

“breach of order”. 
 
 Only one amendment shall be before the meeting at one and the same time. 
 
 When a motion is withdrawn, any amendment to it falls. 
 
 The Chairperson shall have the right to a “casting vote”. 
 
 If there is an equality of voting on an amendment, and if the Chairperson does not exercise his/her     

casting vote the amendment  is lost. 
 
 Provision shall be made for protection by the Chairperson from vilification (personal abuse). 
 
 No member shall impute improper motives against another. 
 
 After giving a warning the Chairperson shall have power to expel a member from the proceedings. 
 
 Only financial members of the Association shall be allowed to participate actively in the meeting, 

this includes voting rights. 
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LOUIS MC MAYO 
PRESIDENT 

TATIL LIFE ASSURANCE 

STEPHEN LEWIS 
VICE PRESIDENT 

GUARDIAN GROUP 

FINBAR GARCIA 
IMMEDIATE PAST PRESIDENT 

GUARDIAN GROUP 

MARILYN GITTENS-OXLEY 
PRESIDENT 

SAGICOR LIFE INC. 

D E N I S E  S T E E P L E  
V I C E  P R E S I D E N T  

G U A R D I A N  G R O U P  

PATRICIA FERGUSON 
IMMEDIATE PAST PRESIDENT 

PAN AMERICAN LIFE 

WENDELL NOEL 
PRESIDENT 

GUARDIAN GROUP 

LARRY TAI CHEW 
VICE PRESIDENT 

GUARDIAN GROUP 

FITZROY JACKMAN 
IMMEDIATE PAST PRESIDENT 

COLFIRE 

TTAIFA NORTH CHAPTER: BOARD MEMBERS 2018-2019 

TTAIFA EAST CHAPTER: BOARD MEMBERS 2018-2019 

TTAIFA SOUTH CHAPTER: BOARD MEMBERS 2018-2019 
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The Staff from left to right: 

Kimberly Hunte , Leiselle-Ann Borel , Atiyah Edmond 
, Audra Spence , Cheryl 

Thomas  and Darnelle Lovelace . 

EDUCATION COMMITTEE 

 

Colleen Arneaud 

Andrew Bates 

Camille Sinanan 

Alloy Dates 

Audra Spence 

Leiselle-Ann Borel 

Mariana Galindo 

Bernadette Stanley-Joseph 

 

AWARD COMMITTEE 

 

Wendell Noel 

Ria Murray-Payne 

Terrence Williams 

Marilyn Gittens-Oxley 

Mariana Galindo 

Avalon Dhanraj 

Stephen Lewis 

Risha Baddaloo 

Nichelle Emmanuel 

INSURANCE MONTH COMMITTEE 

 

Terrance Williams 

Denise Steeple 

Winston Williams 

Gerald Cruickshank 

Garth Thomas 

Andrew Alleng 

Carlyle Fletcher 

Curtis Dass 
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Minutes of the Annual General Meeting of the 

Trinidad and Tobago Association of Insurance and 

Financial Advisors held on 20th April 2018. 
  

Call to Order 
The Chairperson, Mr. Terrance Williams, Secretary/

Treasurer of the National Board, called the meeting to 

order at 9.30 a.m.  

  

National Anthem, Invocation & Pledge  

The National Anthem was sung by all. The Invocation 

was done by the North Chapter President Mr. Louis Mc 

Mayo. The Pledge was recited by all. 

  

Opening Remarks 
The Chairperson welcomed the President, attendees, 

and members of the board, the education committee 

and the feature speaker. He acknowledged Pamela 

Solano who played a big role in securing the land that 

TTAIFA has purchased. Mrs. Spence was recognized 

for her hard work. The auditor was also welcomed.  

  

Standing Orders 
The Standing Order was taken as read - Cell phones 

were to be switched off or placed on silent.  

  

Feature Address 
The feature speaker, Mrs. Susan Romano-Davis was 

introduced by Mr. Andrew Bates where her bio was 

read. Mrs. Romano-Davis gave a presentation on the 

theme “Service and Sustainability”.  

 

Mrs. Romano-Davis reflected on a 2013 presentation 

given by Mr. Heeralal in light of the same topic area 

where he also mentioned that the insurance field is an 

attractive field to be in. TTAIFA has the responsibility to 

hold its members accountable for the practices of their 

agents. We should all be operating with moral and legal 

practices. We need to live by the pledge and respect the 

brand. Our rewards can also become our problems. 

Service to my clients has always taken priority. 

Education has become a requirement for the license 

renewal process. Because of this, we have seen an 

increase in numbers; why do we have to wait until it is 

mandated to learn? When you are clear about your 

purpose, you show up differently and you give of your 

best.  

 

Authentic career advisors are able to stay the course 

because they understand the purpose of service to 

sustainability; purpose over profit. People know your 

motives by your actions; not your words. Serving people 

well requires knowing people well. TTAIFA need the 

support of all stakeholders for its sustainability. TTAIFA 

is the vine, those attached with gain. High achievers are 

celebrated in our industry but many times they are self - 

absorbed. You do not have to be in the spotlight to be 

successful. 

 

Dr. Bines Munroe always spoke about servant leaders. 

He mentioned in his book that there is a difference 

between good leaders and great leaders. Good leaders 

employ people; great leaders deploy people; purpose 

impacts lives. Service and sustainability go hand in 

hand. 

  

Minutes of 2017 
The Minutes of 2017 were read and adopted by Mr. 

Gerald Cruickshank of Pan American Life and seconded 

by Mr. Wendell Noel of Guardian Group. 
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President’s Report 
The President gave a comprehensive report on 

TTAIFA’s management, major activities and plans for 

the future. The report addressed: 

 Industry Review 

 Management of TTAIFA – Staff training for 

secretariat team and management of association 

funds. 

 Chapter Administration – Activities of the Chapter 

 Education — Enrolment, pass rates of 80% for 2017, 

and moderators’ successes. 

 Issues of Concern — FA 201 and FP 99 courses are 

the major challenges; orientation with the new 

students are now implemented. 

 Marketing and Promotions — Communication 

continues and remains a priority, In the Loop 

quarterly newsletter is published, as well as 

TTAIFA’s President’s quote of the week . 

 Activities — TTAIFA awards, DOCC, membership 

education update. 

 Major Accomplishments — Mortgage in effect, first 

graduation ceremony, heads of sales meeting.  

She concluded by thanking the core executive, fellow 

board members and staff of TTAIFA for their untiring 

support and feedback on all issues. American 

businessman John Rampton said “Your customers are 

the lifeblood of your business. Their needs and wants 

impact every aspect of your business, from product 

development to content marketing to sales to 

customer service”. 

 

Open Floor for Questions 
The Chairman opened the floor for questions and 

comments. 

 

QUESTION 1: Susan Romano-Davis 

For persons in the business for a long time, do they 

need to complete the previous courses before FP99, 

was the issue ever brought up with CARAIFA? 

 

ANSWER 1A: Mrs. Mariana Galindo 

FSCP is the new designation. After LUTCF and FSS this 

follows.  It is a personal decision if you would like to 

attain additional letters behind your name. 

 

There are also other developmental courses in which 

you can take. For those new in the business, they will 

need to complete these courses to attain their 

designation. 

 

ANSWER 1B: Mr. Andrew Bates 

The LUTCF and FSS is to be equivalent to the FSCP 

which was the thinking. So either the both can be used, 

or only FSCP behind your name. 

 

QUESTION 2 

There are advisors in Tobago, what is happening with 

the Tobago chapter? 

 

ANSWER 2: Mr. Terrance Williams 

For Tobago, while I was President of East chapter, I was 

asked to be responsible for Tobago; which is currently 

being run under the East chapter. 

 

We have an interim committee which is not functioning. 

We send moderators for courses to facilitate class and 

we are working to keep Tobago active.  
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Open Floor for Questions (Continued) 
The Chairman opened the floor for questions and 

comments. 

 

QUESTION 3: Pauline McKenna  

As a board, what are you doing to sensitize the agents 

about TTAIFA? Most agents do not have a clue about 

who or what is TTAIFA.  

 

ANSWER 3A: Mr. Terrance Williams 

Through the chapters, and the board we try to go to the 

managers. If the managers do not buy in or support, 

then the agents will not either; this is where the 

problem lies. Persons will then see TTAIFA as an 

establishment that takes their money.  

 

ANSWER 3B: Mrs. Mariana Galindo 

Sagicor has a manager meeting currently. There are 

persons on the board who are at Sagicor training at 

this time. I understand what you are saying as we 

could have done more to highlight TTAIFA with this 

opportunity. We are asking for suggestions for us to 

encourage agents to participate and attend our 

meetings. 

 

Mrs. Romano-Davis suggested that with the 

excitement from coming back from CARAIFA, persons 

can share their experiences at the Monday morning 

meetings while it is fresh. CARAIFA is linked to TTAIFA; 

these are the perks persons will get being attached to 

TTAIFA. Mr. Williams added that we had a great 

meeting with the Heads of Sales who is on board, now 

we need to get the managers on board. 
  

Observation: Mrs. Coleen Arneaud made an observation. 

She stated that there are a lot of young persons 

entering the industry. They have asked about education. 

I indulge them in TTAIFA and they are willing to do 

courses as they know it is important for their 

sustainability. They are willing to learn; we just need to 

make them aware of TTAIFA. 

 

Ms. Pamela Solano mentioned that when she was north 

chapter president, she had to make appointments to see 

the managers asking to come in to branch and agency 

meetings. Some managers were extremely difficult, but 

she still pursued it. North chapter has the most 

membership, but it is the most difficult to get the 

managers to buy in. Mr. Mc Mayo added that the 

industry is a revolving door and faces are forever 

changing. 

 

A constant affirmation of TTAIFA is needed as there is 

always a new crop of agents. There are some managers 

that have never even done AMTC and will also never 

change their frame of mind; there is nothing we can do 

to change some of their minds. They are afraid to send 

their agents for education as they will be exposed to 

more information which may work against them. 

 

Mrs. Galindo added that there are certain rules for 

moderators; once a student comes to your class and 

left their company for your company, you will not be 

allowed to moderate. 

 

Reisa Mark suggested that we start from recruitment 

stage. Therefore, from the beginning they know what is 

required so that they are aware moving forward. That 

way when TTAIFA dues are deducted they are informed. 

 

Mr. Williams stated that an orientation for new agents 

was done by TTAIFA and the response was not great. 

We do however plan on continuing to try. 
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Adoption of President’s Report 
The President’s report was adopted by Mrs. Coleen 

Arneaud-Rostant and seconded by Mr. Louis Mc Mayo. 

 

Auditor’s Report 
The Auditor’s Report as at December 31st 2017, 

prepared by S. Budhu and Associates, was read by Mr. 

Nerlin David, S. Budhu and Associates’ representative.  

 

Open Floor for Questions (Continued) 
The Chairman opened the floor for questions and 

comments. 

 

QUESTION 1: Audience Member  

Kindly explain the negative in the cash flow for 2017? 

 

ANSWER 1: Mrs. Audra Spence 

The cash flow shows the viability of the association. A 

lot of our expenses increased for 2017 compared to 

2016. There were a lot of fees to be paid to CARAIFA. 

This caused the deduction. 

 

Adoption of Auditor’s Report 
The President’s report was adopted by Ms. Denise 

Steeple and seconded by Mrs. Mariana Galindo. 

 

Reinstatement of Auditors 
S. Budhu and Associates, were re-instated for the year 

2018 by votes of Mrs. Marilyn Gittens-Oxley and 

seconded by Mr. Gerald Cruickshank. 

 

Other Business 
Mr. Noel spoke of the upcoming South chapter event 

‘The Whole Person’. As it pertains to membership, the 

managers and the new members, his suggestion is to 

go to existing platforms as opposed to creating new 

ones. We can volunteer to visit orientations to share 

about TTAIFA. Also, TTAIFA awards carded for Friday 

25th May 2018 at the Hyatt Regency Hotel.  On the 

19th September South chapter is having Congress Day 

at SAPA; Damien Crawford along with other regional 

speakers will be there. 

 

Mr. Mc Mayo added that Peaches Simmonds won 

Speakers Forum at Congress this year.   

 

In addressing a previous issue, Mrs. Oxley mentions 

that in Sagicor, they tried the in-house orientation for 

the new members, and they refused to even complete 

the TTAIFA form. The managers are the ones that give 

the agents a bad impression of TTAIFA and the agents 

were not interested.  

 

East Chapter’s signature event “Liming with the Stars” 

is on 6th July at the Guardian Building, St. Augustine. 

Going Green is our following event at the end of July at 

a date to be announced. Mr. Cruickshank informed 

every one of the celebrations of insurance month 

which recognized worldwide in the month of 

September. We want to educate the public of life 

insurance for the entire month. 

 

A token of appreciation was given to the guest speaker 

on behalf of TTAIFA by Mrs. Oxley.  
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Board of Directors 
The Mariana Galindo – President  

Alicia Birch – Vice President  

Gerald Cruickshank – Immediate Past President  

Terrance Williams – Secretary/Treasurer  

Fitzroy Jackman – Assistant Secretary/Treasurer  

 

South Chapter Representatives 
Wendell Noel – South Chapter President 

Larry Tai Chew – South Chapter Vice President  

Ria Murray-Payne – South Chapter Secretary/Treasurer 

North Chapter Representatives 
Louis Mc Mayo – North Chapter President  

Stephen Lewis – North Chapter Vice President  

Christopher Gouveia – North Chapter Secretary/

Treasurer 

 

East Chapter Representatives 
Marilyn Gittens-Oxley – East Chapter President  

Denise Steeple – East Chapter Vice President  

Irma Stanford – East Chapter Secretary/Treasurer 

Terrance Williams  

Secretary/Treasurer 
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Members of the head table; feature speaker and 

TTAIFA Hall of Famer; Mr. Garth Thomas, Chairman of 

the meeting; Mr. Terrance Williams, TTAIFA’s Executive 

and Board members, fellow Insurance Agents, specially 

invited guests, good morning. 

 

It is my distinct pleasure to address you on behalf of 

the Board of Directors and give you an update of our 

activities and accomplishments for the period 2018 

into 2019. 

  

TTAIFA’s Management 

  

TTAIFA as an association not being immune to global 

changes and development has had to take a leap of 

faith in the management of TTAIFA even as we 

continue to be prudent and frugal in the management 

of the Association. In 2018, the Board ascertained the 

need for a corporate retreat and review of its overall 

operations, since the last such exercise had been 

conducted approximately ten (10) years ago. Our 

Vision and Mission was redone, constitutional 

overview, along with strategic plans for the 

Association. 

 

As President I can say it’s not the easiest role, and not 

the hardest either. What I can say, it is truly a 

rewarding one. My team, and I mean, every member of 

the Executive and Board, by extension the chapters’ 

Board Directors, each adding their flavour, that 

contributes to the overall progress of the organization. 

We continue to receive good support from all the 

various insurance companies and that is truly 

welcoming.  

  

Chapter Activities 
We are happy to report that we have seen increased 

activities among the three chapters over the period.  

This is a step in the right direction for TTAIFA since 

this shows a greater participation and interest in the 

local association by the agents. Some of these 

activities are ‘Signature events’, as they are held and 

looked forward to by both Agents, and the wider 

community where it’s held. 

Some of the activities of the Chapters over the period 

included: 

 

1. East Chapter: 
a) Going Green: where plant seedlings are distributed 

free of charge to the wider community at the Trincity 

Mall. 

b) East Chapter - Liming with the Stars: This event was 

held on Friday 6th July, 2018. A well-attended annual 

after work lime filled with fun and activities such as All

-Fours, Drafts, Karaoke, eats and drinks, and music!  
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c) Secondary Examination Assessment Kits: The 

secondary examination was held on 4th April 2019, 

and the chapter distributed SEA Kits which contained 

a case with 2 pencils, eraser, sharpener, and a ruler for 

less fortunate school children of two primary schools. 

A donation that was well received.  

 

2. South Chapter: 
a) South Chapter - The Whole Person: A Bi-monthly 

meeting held for the south chapter members in May 

2018. They had the pleasure of having the Feature 

speaker; a TTAIFA Hall of Famer; Mr. Cecil Fredrick to 

enlighten their membership. 

b) South Chapter Congress Day - A full day seminar 

hosted by TTAIFA South Chapter on 19th September 

2018. This included workshops and 13 main platform 

speakers both locally and regionally focusing on 

insurance related issues and motivational speeches.  

c) Under the theme “Jingle and Mingle”, in December 

2018, the chapter had a free Christmas Lime for their 

members filled with fun activities like, Christmas 

Pictionary, Karaoke, Christmas Lip sync, Weigh the 

cake, Live parang band, food, drinks and prizes 

 

3. North Chapter: 
a) North and East Chapter teamed up to host a NIS 

seminar on 19th October 2018 and South Chapter 

hosted another on 23rd October 2018. The both 

seminars were of the same content and was well 

attended. However, the different locations were to 

accommodate agents in different areas. 

 

Education 

Enrolment for 2018 was 381, with Semester III being 

the lowest enrolment period, in comparison to 2017 

these figures are as similar.   

Even though we foresee an increase in enrolment with 

the introduction of the Insurance Act 2018 Bill, which 

was assented to by Parliament on June 2018.  

 

Of particular interest is the new regime which will 

require advisors to pursue Continuous Professional 

Development (CPD) to have their license renewed.  

 

In this regard, we meet with Insurance Brokers 

Association of Trinidad & Tobago (IBATT), the 

Association of Caribbean Commonwealth Loss 

Adjusters (ACCLA) and Trinidad and Tobago Insurance 

Institute (TTII) to finalise the operation of the CPD 

administrative procedures for the industry. 

 

From these meetings a general agreement and 

proposal was forwarded to Central Bank of Trinidad 

and Tobago (CBTT) for approval. We are hopeful the 

Act will come into effect before the end of 2019. 

 

Our Pass Rates summary for our FSCP examination 

shows a steady improvement from 2016 to 2018, we 

continue to achieve our goal to have pass rates of 70% 

and over each year. 

 

Our present cadre of Moderators which comprised of new 

and re-certified, totals twenty-four (24). We had three 

Moderators’ training session for 2018, and we have 

scheduled at least two Moderators’ training sessions for 

2019; the first is carded for June 20th, 2019. 

 

Our education management committee continues to 

achieve their mandate. We have increased our educational 

packages through short programs, and degree programs. 

You can check our website for further information. 
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Marketing and Promotions  

Globally the month of September has been designated Life 

Insurance Awareness Month and TTAIFA took the decision 

to recognize Insurance Awareness Month in September 

2018. With the support of our member companies, our aim 

as an association was to try and change the views of our 

industry through educating the public about the 

importance of life insurance and its impact to families and 

the society at large.  

 

The event was launched on September 3rd, 2018 at 

TTAIFA’s head office via a Press Conference attended by 

the media, Company Executives and other officials. The 

mayor of Port-of-Spain was the main speaker, along with 

other Company officials. It was streamed live on TTAIFA’s 

Facebook page, and was also viewed on National 

television at a subsequent broadcast.  

 

We had a set weekly schedule of events to provide the 

necessary awareness amongst the T&T public in the 

following areas on the Importance of Life Insurance, 

Critical Illness/Health/Disability, Tertiary Education, and 

Retirement Planning. This was conducted through an 

awareness campaign with ten (10) promotional 

advertisements which was aired on radio stations, 

television, face book and other social media platforms.  

 

Both radio and television talk shows were conducted 

during this month by Agents and Managers in our industry.  

A pre-recoding of our panel discussion which was taped 

on Tuesday 21st August 2018 was aired twice in the 

month of September and consisted of the following 

company representatives: 
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Mr. Maxim Marquez  Vice President, Regional Director of Agencies / Pan American Life Insurance Group  

Mrs. Mariana Galindo  TTAIFA President / Senior Life Underwriter / Sagicor Life Inc.  

Mr. Lenox Barrow  Branch Manager / Guardian Life of the Caribbean  

Mr Robert Trestrail  Executive Vice President and General Manager / Sagicor Life Inc.  

Mrs. Alicia Birch  CARAIFA President / Unit Manager / Pan-American Life Insurance 

Saad Baksh   Unit Manager / Maritime Financial Group / MDRT Regional Chair  

 

We successfully provided information and acquired important statistical information.  

 

Below are some examples of the impact our outreach and our initial statistical findings:  

 
The Life Insurance Awareness Month Panel Discussion reached 7,410 people on Facebook, YouTube also provided the 

following information:  

TRAFFIC SOURCES: 
 

WhatsApp  39.6% of viewers 

Facebook  26.9% of viewers 

YouTube  16.5% of viewer 

Instagram  1.7% of viewers 

Other 

TOP COUNTRIES: 
 

Trinidad & Tobago 81.0% of viewers 

United States  2.4% of viewers 

Other   
 

AGE STATISTICS: 
 

13-17 Years  0.0% of viewers 

18-24 Years  0.0% of viewers 

25-34 Years  0.0% of viewer 

35-44 Years  0.0% of viewers 

45-54 Years  56.3% of viewers 

55-64 Years  43.7% of viewers 

65+ Years  0.0% of viewers 

GENDER STATISTICS: 
 

Female  74.3% of viewers 

Male   25.7% of viewers 
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Focusing on the marketing of TTAIFA has remained a 

priority for us. We maintain constant contact with 

advisors through Mail Chimp, using various topics. One 

such topic is the TTAIFA President’s quote of the week, 

as well as, President’s corner in our ‘In the Loop’ 

newsletter which serves to inspire and motivate 

advisors. 

 

The Newsletter is circulated on a quarterly basis and 

we encourage everyone to log into our website at 

ttaifa.com and Facebook page @ttaifanews. 

 

We continue to have our meetings with the regulators; 

The Central Bank of Trinidad and Tobago. As a result of 

our strategic retreat done, and plans being 

implemented, our Association is now more recognized, 

since we have been asked to consult on matters 

affecting our National Insurance System, the New Real 

Estate Bill 2019, as well as meetings with the other 

Insurance Intermediaries such as ATTIC; Association 

of Insurance Companies of Trinidad and Tobago, 

ACCLA; Adjusters, IBATT; Insurance Brokers of Trinidad 

and Tobago, and TTII; The Trinidad and Tobago 

Insurance Institute to put together structures for the 

Continuing Professional Development CPD credits 

under the New Insurance Bill 2019.  

 

CARAIFA Congress 2020 
At a CARAIFA Annual General Meeting TTAIFA was asked 

to host Congress 2020. Since this is a decision for the 

Board, the President requested time to consult with the 

Board. At our first Board meeting held in July 2018 after 

our AGM and strategic planning retreat, the decision was 

taken to host the CARAIFA Congress 2020. Planning 

meetings have begun, and we are excited to host another 

fantastic congress, the last one we hosted was in 2015. 

 

Our hosting of the Congress was launched at the CARAIFA 

Congress held in Belize as is customary the handing over 

after one congress for the other. Registration forms are 

ready, and our landing page are scheduled to be launched 

today. This means persons will have access to information 

and updates on the Congress, they will also have the 

opportunity to pay in instalments over a five-month period 

beginning from May 2019 month end. There are 

registration forms ready for persons who wish to be the 

first fifty early-bird registrants. 

 

TTAIFA AWARDS  
TTAIFA Awards 2018 was held on Friday May 25, 2018 

after our last AGM. We inducted two stalwarts into our Hall 

of Fame at that awards in the persons of Mr. Emmanuel 

Lawrence and Mr. Jacinto Martinez. It was fabulous 

function. 

 

The 2019 TTAIFA Awards function was a gala dinner and 

dance. It was held on Saturday 13th April 2019 at the 

Hyatt Regency with the theme “Celebrating Industry 

Gems…the Evolution of Insurance Icons”. The Awards 

chairperson, our very own East Chapter President, Mrs. 

Marilyn Gittens-Oxley worked very hard with her 

committee and organized a successful event. 
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We recognised and invited some of the industry icons, 

installed the first female inductee into TTAIFA Hall of 

Fame, Mrs. Pamela Solano, who was also TTAIFA’s 

first female President, and celebrated the industry ’s 

top production for the year 2018. The attendance was 

over 400 persons and the reviews continue to be 

positive. The formal part of the function began 

promptly at 6:00 p.m. and ended at 9:30 p.m. which 

was followed by dessert and dance which ran until 

midnight.   

 

Day of Common Concern 
On Wednesday 31st October 2018, each Chapter was 

present at an assigned mall in their jurisdiction to educate 

the public on the importance of health care as it relates to 

Kidney Disease and other lifestyle diseases. 

 

Nurses were there to conduct blood pressure testing and 

sugar testing. Distribution of health material was done on 

the day as we seek to educate the citizenry at large, Mr. 

Terrance Williams, our Secretary/Treasurer had the 

responsibility of organizing its observance and from all 

accounts he did a great job. 

 

A donation booklet was marketed with a ticket in varying 

amounts starting from Bronze to Platinum. Each donor 

was recognized with a certificate of appreciation from the 

DOCC Chairman and featured in our TTAIFA Quarterly 

newsletter. 
 

Membership 
In January/February 2019 TTAIFA staff headed by Mrs. 

Audra Spence, our Administrative/Accounts Officer, 

attended four out of five of the member companies’ blast 

off /new day seminar meetings. There we shared an 

interesting 2-minute video presentation which provided 

agents with the role and purpose of TTAIFA as part of their 

career’s professional development. A Board member 

brought greetings from the Association, and packages 

were given to Agents and Managers which included the 

education schedule for 2019 among other upcoming 

courses.  

 

Conclusion 
TTAIFA has had quite a busy 2018 and into the beginning 

of 2019. We recognize we need to be mounted up and 

soar, for there is no time than the present. Those gone 

before started this work, and we are putting systems in 

place for those to come after to continue the work begun. 

It has been a journey, a very worthwhile one for our 

industry.  

Steve Jobs says, 

 

This work could not have been done without my Board 

members and staff of TTAIFA. And so, I give thanks for my 

team for their full support in all decisions and 

undertakings. 

It is said, “It’s not about perfect. It’s about effort. And when 

you implement that effort into your life, every single day, 

that’s where transformation happens. That’s how change 

occurs.”  

Let us Keep on going. Let us Remember why we started.”  

Fellow members, I humbly submit the Board of Directors 

report for 2018/2019. 

 

Respectfully submitted, 

 

 

 

Mariana Galindo LUTCF  MFA 
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East Chapter -  Career Fair  
East Chapter members were part of a Career Fair 

held by the Maloney Youth Group in conjunction 

with the Ministry of Sport and Youth Affairs to 

sensitize students as to the careers available apart 

from the traditional careers. A hamper was drawn 

and a member of the 999 unit won the hamper. In 
the picture are youth coordinators of the career fair, 

and the hamper winner with colleagues. 

  
North Chapter - Are you up & Running? 
The North Chapter hosted a seminar “Are you up & 

Running?” on Wednesday 18th April, 2018 at 

TTAIFA’s Secretariat. The illustrious panel of 

feature speakers included: Winston Williams of Pan 

American Life, Saad Baksh  of Maritime Financial, 

Calvin Mendez of Guardian Group and Ralph 
Coutain of Sagicor Life Inc. 

 

 

 

South Chapter - The Whole Person 
The South Chapter hosted another Bi-Monthly 

Meeting titled “The Whole Person” at the Maritime 

Financial Building, Cipero Street, San Fernando. On 

Wednesday 16th of May, the feature speaker was 

Mr. Cecil Frederick, Agency Manager at Pan 
American Life and TTAIFA Hall of Famer. 
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TTAIFA North, South & East Chapter: 
Day of Common Concern  

TTAIFA North & East Chapters participated in 

CARAIFA’s Annual Day of Common Concern on 

Wednesday 31st October, 2018 at Long Circular Mall 

and Trincity Mall. TTAIFA South Chapter participated on 

Wednesday 31st October, 2018 at Gulf City Mall. Free 

blood pressure and blood sugar testing were provided 

to the public and donations were collected for Kidney 
Foundation. 

TTAIFA South Chapter: 
Congress Day - Innovate, Integrate, Activate  

TTAIFA South Chapter held it’s Congress Day titled 

Innovate, Integrate and Activate on Wednesday 19th 
September, 2018 at the Southern Academy for the 

Performing Arts. There were 13 presenters as well as 

multiple workshops on a variety of topics. There were 

over 400 members in attendance. 

TTAIFA North, East & South Chapter: 
National Insurance System Seminars  

TTAIFA North and East Chapters held an NIS Seminar 

on Friday 19th October at the TTAIFA Secretariat and 

the TTAIFA South Chapter held its NIS Seminar on 
Tuesday 23rd October at the Guardian Life Building, 

Hobson Court. Topics discussed were short-comings 

and Benefits of the NIS System. Both events saw good 

turnout. 
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TTAIFA SOUTH CHAPTER ’S AGM 2018 

TTAIFA’s South Chapter held it’s Annual General Meeting on Wednesday 21st February, at the 
Guardian Life Building, Hobson Court, San Fernando. There were 76 agents at the meeting. The 

feature speaker was Mr. Ricardo Smith, Assistant Branch Manager, Dale Mc Leod Agency. Many 
prizes were distributed most notably winners of the Largest Group - Zobida Mathura’s Branch. 

TTAIFA EAST CHAPTER ’S AGM 2018 

TTAIFA’s East Chapter held it’s Annual General Meeting on Friday 16th February, at Maritime Office, 
Roundabout Plaza, Barataria The feature speaker was Mr. Winston Williams, Manager. 

TTAIFA NORTH CHAPTER ’S AGM 2018 

TTAIFA’s North Chapter held it’s Annual General Meeting on Thursday 22nd February, at the TTAIFA  

Building, Edward Street, Port of Spain. The feature speaker was Mr. Dexter George, Branch Manager, 

Guardian Group. 
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AMTC GRADUATES 2017 

From Left to Right: 

Derrick Wallace, Saad Anthony Baksh,   Clinton 
Corbin, Ricard Skerritt, David Gordon, Colleen 
Arneaud,  Roger Brumant, Richard De Freitas, 
Darren Dickson, Anthony Davis and Louis Mc Mayo. 

FSCP GRADUATES 2017  

Front Row from Left to Right: Shazahra Khan, 
Natasha Grant-Daniel, Sabrina Ramsaran, Nicole 
Woods, Rose Ramoutar and Roslyn Keller. 

Middle Row from Left to Right: Anju Balai, Yukchin 
Cheung, Kathy-Ann Kissoon, Nekeisha Lee, Joanne 
Frederick, Nadia Mahabir, Marsha Harripaul, Kathy 
Kahrim and Allison Diaz-Lewis. 

Back Row from Left to Right: Kevern Dass, Nicole 
Matas, Brent Romano, Trudy Cuffie, Brian Dookeran, 
Pierre De Coteau and  Merlene Alexander. 

FSCP GRADUATES 2016  

From Left to Right: 

Camille Sinnanan, Risha Baddaloo, Shivan 
Maharaj, Jacqueline Pollinais and Roger 
Alcantara 

TTAIFA GRADUATION 2018  
TTAIFA held its first graduation function for our 2016, 2017 FSCP and AMTC graduates. The thirty-
three graduates in attendance comprised of Life Insurance Advisors from various Insurance 
companies; Guardian Life of the Caribbean, Maritime Financial Group, Pan-American Life, and Sagicor 
Life Inc. The Graduation ceremony was held on February 26th at TTAIFA Secretariat where our 
graduates were addressed by the His Worship the Mayor of Port of Spain, Alderman Joel Martinez and 
our very own CARAIFA Education Council Chairman, Mr. William Wiltshire.   
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TTAIFA INSURANCE MONTH 2018 
The First Annual Insurance Month was launched on September 3rd, 2018 at TTAIFA’s head office via a 
Press Conference attended by the media, Company Executives and other officials. The mayor of Port-
of-Spain was the main speaker, along with other Company officials. It was streamed live on TTAIFA’s 
Facebook page and was also viewed on National television at a subsequent broadcast. The month 
long event syncretize the public on the importance of insurance in the areas of Critical Illness, Health, 
Disability, Tertiary Education and Retirement Planning, using newspaper advertising, radio talk shows, 
panel discussion on television and social media platforms advertising. 
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TTAIFA AWARDS 2019  
TTAIFA’s vision of education is displayed most aptly through the successes of the agents and of the 
Insurance companies. We are pleased to congratulate the awardees for their production in 2018. 
  

TTAIFA’s 39th National Annual Awards was held on May 4th, 2019 at the Hyatt Regency Hotel. The 
organizing committee was led by Mrs. Marilyn Gittens-Oxley of Sagicor Life Inc. There were 420 
awardees attendees as well as  several company executives, Board Members of TTAIFA and the 
media.  

STUDENT OF THE YEAR 
GAIL SINGH 

GUARDIAN GROUP 

ROOKIE OF THE YEAR 
SURENDRA RUDAL 

GUARDIAN GROUP 

TOP FEMALE PRODUCER 
DIANNE MOHAMMED 

GUARDIAN GROUP 

TOP ACTIVITY AWARD 
SUSHILLA MC FARLANE 

GUARDIAN GROUP 

TOP GENERAL 
INSURANCE PRODUCER 

DAVID STEPHENS 

TATIL ASSURANCE LTD 

UNIT OF THE YEAR 
CALVIN MENDEZ UNIT 

GUARDIAN GROUP 

TOP UNIT MANAGER 
IAN WILLIAMS 

GUARDIAN GROUP 

HALL OF FAME  
INDUCTEE 2019 
PAMELA SOLANO 

AGENT OF THE YEAR 
RISHA BADALOO 

MARITIME FINANCIAL 

  

AGENCY OF THE YEAR 
DALE MC LEOD AGENCY 

GUARDIAN GROUP 
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CARAIFA CONGRESS 2020  
Congress 2020 to be held in Trinidad and Tobago at the Hyatt will take place from Sunday May 3rd to 
Wednesday May 6th 2020. The theme chosen was “Tick Tock”. TTAIFA’s Website will be updated with 
a landing page landing page for the Congress where persons will be able to register and pay online as 
well as get regular updates on all Congress Activities at http://congress2020.ttaifa.com/.Monthly 
payment plans will be offered. 

MORE UPCOMING ACTIVITIES 

http://congress2020.ttaifa.com/
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